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Quick Start Guide



Set Up in 3 Simple Steps
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Troubleshooting

You can check if the Tetherbox is online on the activation page:
tetherit.io/new - if the Tetherbox is offline, please ensure:

1. The Tetherbox has both power cable and network
cable connected (you should see a green flashing light).

2. You have Internet and Power at the premises and
you are able to access tetherit.io.

If the Tetherbox is connected correctly and you have power
and Internet, please try to reboot the Tetherbox:

1. Press the power button briefly, the Tetherbox will
power off within 1 minute.

2. If the Tetherbox does not power off, please hold the
power button for 5 seconds.

3. Once powered off, please press the power button
briefly to power the Tetherbox back on.
Support/further information is available at tetherit.io/help




