
This special offer is the perfect opportunity to present the latest 

MOBOTIX technology to your customers and offer them an affordable 

option to upgrade within the scope of existing projects.

Specify the name of your customer’s project, the camera models installed within the 
project and their IP addresses, while at the same time ordering the new replacement 
cameras from any class of model.

Orders can be placed starting now. You will receive a five-year warranty on all  
new models.

Terms And Conditions:
Products will be shipped from our factory in Langmeil, Germany. Prices do not include taxes and duties. Prices subject to change.  
Errors excepted. Cannot be combined with other offers.  

We hereby accept the Terms and Conditions and agree to disassemble and remove the cameras listed on the return forms and return them 
within 30 days. The number of new cameras ordered must be identical to the number of earlier models that were removed. MOBOTIX AG 
handles the process of returning old cameras which takes place after the cameras are disassembled and returned. You are responsible for 
shipping them to MOBOTIX AG at your own cost. MOBOTIX AG will bear the costs of disposal. We are entitled to subsequently invoice the dif-
ference in price to the regular terms available to you for replacement models already received at a discounted price if these newly ordered 
cameras were not exchanged for older models within 30 days.

Camera Exchange Program

Replace your OLD camera with a NEW one
Exclusive Offer, Valid Until September 30, 2025

With the current MOBOTIX ONE and MOBOTIX 7 
platform (ONE M1A/M73/S74/Q71/D71/c71/p71/
v71), MOBOTIX is expanding its powerful IoT 
camera system with a growing range of models 
with up to 4K resolution, WDR and the latest 
AI-based video analytics capabilities. All models 
support the MOBOTIX video management 
applications ManagementCenter (MxMC), HUB 
and CLOUD.

Previous models Approved follow-up model(s)

M10/M12/ M15/ M16 M ONE/M73

M15/M16 Thermal M73 Thermal

D10/D12/D14/D15/D16 D71/v71/M73/M ONE

S14/S15/S16 S74

S15/S16 Thermal S74 Thermal

Q22/Q24/Q25/Q26 Q71/c71

M22/M24/M25/M26 M ONE

D22/D24/D25/D26 D71

i26, c26 c71

p26 p71

v26 v71

Upgrade Matrix



This exclusive offer is available to the MOBOTIX 7 cameras such as the M73 (Thermal), S74 (Thermal), D71, Q71 and c71, p71 and v71 (for 
products and variants please refer to www.mobotix.com) and also to camera models of the new MOBOTIX ONE platform such as the M ONE, 
that are ordered in exchange of an older model as part of an upgrade of an existing MOBOTIX installation. The offer applies exclusively to 
the replacement of older camera models with the respective direct successor models of the current MOBOTIX ONE or MOBOTIX 7 platform. 
An upgrade to any other model variant or from a purely optical camera to a thermal model is not permitted as part of this promotion. In this 
case, MOBOTIX reserves the right to subsequently charge the price difference to regular list prices.

Upon purchase of these models you will receive a unique discount on standard or Thermal models from the local list price (for detailed pricing 
ask your local distributor) regardless of order quantity, as long as stocks last.

The fastest way to order is to fill in the order form, sign it, scan it, and e-mail it to your local distributor. Only fully completed and legible orders 
(block letters only) will be accepted.

MOBOTIX Partner details: Order to local Authorized MOBOTIX Distributor:

Company  Company  

Contact  City  

Street  Country  

Zip code / city  

E-mail  

Phone  

Project (end user name und address): Article number Qty.

 Mx-______-_______-________-_____ _____  

Year of initial installation to be upgraded  Mx-______-_______-________-_____ _____  

Total number of cameras installed  Mx-______-_______-________-_____ _____  

Mx-______-_______-________-_____ _____  

Mx-______-_______-________-_____ _____  

Mx-______-_______-________-_____ _____  

Mx-______-_______-________-_____ _____  

Terms & conditions:
All prices are quoted ex-works (EXW) from Langmeil, Germany, and exclude VAT/sales tax and processing fee. Subject to change without notice.  

We hereby confirm that we accept the terms and conditions stated above. 

We acknowledge that we are responsible for the de-installation and return of the cameras listed on the attached return form to the local Authorized MOBOTIX Distributor. The amount of ordered cameras must be 
equal to the amount of returned cameras. The return process will proceed after coordination with the authorized Distributor following installation of the new cameras. For any cameras not returned to the Distri-
butor within 3 months from the replacement order date, the difference between the special camera upgrade price and your regular purchase price will be liable and billed through the Distributor.

   
Date Name, signature Company stamp, MOBOTIX Partner

   
Date Name, signature Company stamp, Authorized MOBOTIX Distributor

Camera Upgrade Program – Order Form

MOBOTIX is a trademark of MOBOTIX AG registered in the European Union, the U.S.A., and in other countries. For a complete product 
overview and a current price list, see the MOBOTIX website. Sold only to distributors or commercial clients. Prices excluding VAT/sales 
tax. Manufacturer’s recommended retail price ex-factory Langmeil, Germany (EX works). Subject to change without notice. MOBOTIX 
do not assume any liability for technical or editorial errors or omissions contained herein. All rights reserved. © MOBOTIX AG 2025
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MOBOTIX AG
Kaiserstrasse
D-67722 Langmeil
Tel.: +49 6302 9816-103
Fax: +49 6302 9816-190
sales@mobotix.com
www.mobotix.com



Project (end user name and address):  

Year of initial installation to be upgraded  Total number of cameras installed  

List of cameras to be de-installed and upgraded to a new MOBOTIX camera model
Camera model IP address

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

 _ _ . _ _ _ . _ _ _ . _ _ _

Terms & conditions:
All prices are quoted ex-works (EXW) from Langmeil, Germany, and exclude VAT/sales tax and processing fee. Subject to change without notice.  

We hereby confirm that we accept the terms and conditions stated above. 

We acknowledge that we are responsible for the de-installation and return of the cameras listed on the attached return form to the local Authorized MOBOTIX Distributor. The amount of ordered cameras must be 
equal to the amount of returned cameras. The return process will proceed after coordination with the authorized Distributor following installation of the new cameras. For any cameras not returned to the Distri-
butor within 3 months from the replacement order date, the difference between the special camera upgrade price and your regular purchase price will be liable and billed through the Distributor.

   
Date Name, Signature Company stamp, MOBOTIX Partner

   
Date Name, Signature Company stamp, Authorized MOBOTIX Distributor

Camera Upgrade Program – Camera Return Form

MOBOTIX is a trademark of MOBOTIX AG registered in the European Union, the U.S.A., and in other countries. For a complete product 
overview and a current price list, see the MOBOTIX website. Sold only to distributors or commercial clients. Prices excluding VAT/sales 
tax. Manufacturer’s recommended retail price ex-factory Langmeil, Germany (EX works). Subject to change without notice. MOBOTIX 
do not assume any liability for technical or editorial errors or omissions contained herein. All rights reserved. © MOBOTIX AG 2025

EN_05/25

MOBOTIX AG
Kaiserstrasse
D-67722 Langmeil
Tel.: +49 6302 9816-103
Fax: +49 6302 9816-190
sales@mobotix.com
www.mobotix.com


