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Arcules
Simplify video security  
the cloud way 

Video surveillance as a service



The simple way to  
secure your business 
Looking for an easy-to-use video security solution  
that doesn’t take up your time? Arcules is the answer. 

Arcules is a cloud-based video surveillance as a service (VSaaS) by Milestone that simplifies video 
management, letting you centralize your security operations. Accessible from anywhere, secure and scalable 
across multiple locations, Arcules reduces complexity and maximizes efficiency. Your day is busy enough, so 
let Arcules cover your security needs while you focus on the rest.

Make security  
simple and secure   
Enhance your security 
operations with an intuitive 
platform that’s secure, always 
up to date and with no need 
for extensive hardware or 
maintenance.

Quickly scale and  
easily adapt  
Grow and adapt your 
surveillance with cloud-based 
scalability, seamless open 
integrations, and the flexibility 
to use your existing cameras. 

Drive better outcomes  
with intuitive analytics   
Use AI-powered analytics, 
customizable rules and 
advanced search tools to 
transform your video data 
into actionable insights — 
helping you make decisions 
based on data, not guesses.

4 Gateways
ALL ONLINE

15 Cameras
4 OFFLINE

1 IoT
ALL ONLINE
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Maximize protection, 
minimize effort
Transform your security operations with AI-powered  
video management, smart analytics and unified IT control — 
all from a single cloud platform. 

Never miss what matters 
Rest easy knowing Arcules helps you keep 
eyes on your entire business 24/7.

From incident to  
insight in minutes  
Quickly turn security events into resolved cases with  
powerful alerts, search and investigation tools.

Real-time visibility
Monitor all locations simultaneously, giving  
you complete situational awareness. 

Universal monitoring
Access live and recorded video. from 
anywhere, anytime, on any device.

Intelligent alerts
Respond faster to potential incidents with  
AI-powered detection and notifications.  Fast  

investigation
Find exactly what you need 
in minutes, not hours with 
intelligent video search. 

Wednesday, 17 July

Smart alert  
configuration
Easily create custom alarms and 
notifications that match your 
security protocols. 
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Sites Locations

Device Type Devices

Value Type

Health Status

UTC   ADVANCED SCHEDULE

ADD CONDITIONS

Offline

Device Tyoe

All Sites

24/7

Value Type

Value

Milestone HQ

Kitchen Entry & IT Room Door Controller

micahel.scott@milestone.dk

Send a Notification

Kitchen went offline.

Action Type

To
Users or Groups

Message

High

Priority

13.05

Cameras Views Alarms Profile

US – Lake Oswego

Denmark HQ – Experience Center - Entrance

Dubai – Downtown

Milestone Systems – Denmark HQBack
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Seamless evidence 
management
Centralize and secure 
all digital evidence for 
stronger, shareable cases. 

Export

Video

Motion

People

Vehicles

Share
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Predictive maintenance
Catch issues before they impact your business 
with real-time health monitoring and alerts. 

Single dashboard 
Streamline operations by managing your entire 
security infrastructure from one platform. 

Effortless administration
Save time with simplified user management and 
intuitive system configuration tools. 

Zero-touch management
Eliminate manual updates and maintenance with 
automatic cloud-based software deployment. 

Instant performance insights
Optimize your system with self-service 
analytics that show critical data points. 

People

Michael Scott
ms@arcules.com

Eunice Lee
el@arcules.com

Ernest Mock
em@arcules.com

Angela Morales
am@arcules.com

Fasial Khan
fk@arcules.com

Eric Olsen
eo@arcules.com

Groups

Sort Ascending

FK

EO

4 Gateways
ALL ONLINE

15 Cameras
4 OFFLINE

1 IoT
ALL ONLINE

Easily export and share footage 
Quickly share and save video, or consolidate 
digital evidence into a shareable incident report.

68%

Max. 100
68

1 st Floor Total Occupancy

Analytics that drive decisions 
Get reliable AI analytics for object detection,  
motion tracking and proactive alerts.

IT control  
without complexity  
Empower your IT team with unified management and  
intelligent automation that save time and reduce headaches. 

Device flexibility
Compatible with a range 
of cameras with built-in 
analytics — or make any 
camera smart with cloud-
based analytics.    

Reduce false alarms
Cloud-based AI reduces 
nuisance alarms by 
adapting and refining 
itself to your unique 
environment.  

Streamline investigations
Easily review footage  
and share key findings  
in moments.  

Improve efficiency
Real-time device health 
status helps optimize 
operations, reduce costs 
and predict maintenance 
trends. 

Export

Video

Motion

People

Vehicles

Share

Notifications VIEW ALL

Coffee Bar, too many people in...
Lake Oswego – Coffee Bar 
1 hour ago

Manufacturing , object stuck in...
Rheinwald – Ltd manufacturing 
1 hour ago

Hotel lobby , banned person at fr...
Floritsdorf – Exclusive hotels 
1 hour ago

OVERVIEW        THRESHOLD        STATUS

Device Analytic Current Value

1 st Floor Total Occupancy

Last updated 07/10 2024 15:30:32 UTC

1st Floor Total Occupancy

Current Value

80

25Back Entrance In

5Back Entrance Out

104Back Entrance In

44Back Entrance Out

Michael Scott
ms@arcules.com

Mobile  -14805226331

Roles

Configure Identity & Access Management, 
Listen to Recorded Audio, Perform Forensic 
Search, Configure Cameras, Manage Audit 
Trails, Manage Business Analytics, Handle 
Camera Views

Site & Location Access

Access to all sites and locations
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Designed with  
cybersecurity in mind 
Cybersecurity is built right into Arcules. You can count on 
your installation always being protected with the latest  
security updates. 

Future-proof your security solution by choosing from 
20,000+ devices, cameras, sensors and IoT devices 
from world-class partners. 

Secure by design
Built with product security, cloud security, 
device security and compliance in mind.

Proven vendor
Over 500,000 sites trust Milestone’s 20+ 
years of experience in designing secure 
video management. 

Continuous protection
Up-to-the-minute security updates 
keep you secure.  

Secure cloud base
Built on a trusted Google cloud architecture 
using cybersecurity best practices. 
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Single site

Arcules is an ideal plug and play option for 
medium to enterprise-sized businesses  
with less complex security needs.  
You can manage it yourself, and don’t need 
to worry about updates, cybersecurity and 
maintenance – these are automatic.

Multi-site

Businesses with two or more sites can 
keep a clear and centralized overview of 
their security. It is also easy to expand your 
security solution to new sites or temporary 
ones such as construction sites or social 
venues.

Hybrid

Combine Arcules with on-premises XProtect 
software for the best of both worlds.  
It’s ideal for expanding your video coverage 
to dispersed sites with minimal effort, while 
gaining centralized access to all live video, 
recordings and alarms.

Choose an installation  
that fits your site 

Adapts to  
your needs  
Arcules is a cloud-based VSaaS (video surveillance as a service) 
platform. It allows you the flexibility to choose a deployment 
option that works best with your systems, your video storage 
preferences and your bandwidth constraints. 

Arcules Camera  
to Cloud 

Simplify surveillance for smaller locations and 
multi-site businesses with our Camera to Cloud 
deployment option. By integrating AI-powered 
analytics directly into select Axis cameras, we 
eliminate on-site hardware and complexity. 

This approach dramatically reduces bandwidth 
costs, simplifies installation, and streamlines 
maintenance. 

Perfect for businesses seeking a lean, intelligent 
security strategy that adapts to your evolving 
needs.

Arcules with  
a Gateway 

Ideal for multi-location businesses like real estate, 
manufacturing, and education, our Gateway solution 
supports over 20,000 ONVIF cameras and devices. 

Capitalize on the open platform that integrates video 
analytics, cloud access control, IoT devices, and two-
way audio. 

Flexible storage options — edge or cloud — mean 
you can customize your security infrastructure to 
precisely match your operational needs. Simple, 
economical, and powerful.

Storage on  
a SD card

Axis cameras

Choice to store  
in the cloud

All video storage   
in the cloud

Short-term buffering 
in the Gateway

Any camera

10  • Arcules Arcules  •  11



About Milestone Systems  
Milestone Systems is a world leader in 
data-driven video technology used in 
industries as diverse as manufacturing, 
airports, law enforcement, retail, and 
traffic management. We provide a clear 
picture of how to create a safer, better 
and more prosperous world. Our XProtect 
video management software, BriefCam 
AI-powered analytics, and Arcules cloud 

VSaaS help our customers learn from 
the past, understand the present, and 
predict the future. Founded in 1998 and 
headquartered in Copenhagen, Milestone 
employs more than 1,500 people 
worldwide and has been an independent 
company in the Canon Group since 2014. 

Visit milestonesys.com for  
more information.

See Milestone  
in action 
Discover how Arcules reduces complexity and  
maximizes efficiency. Request a demo today. 

Scan the QR code to 
book a demo today


