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A Sonepar Company

Leading distributor specialising

in infrastructure, networking,
and IP security solutions.

With a relentless drive to deliver

more, we go beyond simply supplying
products - we provide tailored

solutions that help businesses unlock
their full potential. Our entrepreneurial
spirit, deep industry expertise, and
commitment to sustainability make us the
trusted partner for organisations looking
to innovate, grow, and stay secure in a
rapidly evolving digital landscape.

SECURITY

We understand with converged IP
technology and the Internet of Things,
far more devices are being connected
to the network to improve efficiencies,
safety, health, use of time and energy
and to reduce costs. At Mayflex, we're
here to help you choose the products
you need for a robust and secure
network.
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About Mayfex
and Sonepar

In April 2015 Mayflex was acquired by Sonepar, an
independent family-owned company with global market
leadership in B-to-B distribution of electrical products and

related services.

<« sonepar

Powered by Difference
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A Sonepar Company

SECURITY

€32.5 billion of revenue in 2024

€11 billion online sales

90 brands in 40 countries on 5 continents
190 Distribution Centres

2400 Branches

46,000 associates

£175.3 million in 2025

On average £18 million of stock

Approx. 2300 lines being dispatched every day

98% of our orders being fulfilled from stock

2 warehouses in Birmingham, UK holding 12,000 pallet locations
Config Services

Offices in Birmingham, St Neots, London, Dubai and Saudi Arabia
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Driven by
Security

We bring together deep technical expertise, a carefully curated
portfolio of best-of-breed security brands, and a commitment to

exceptional customer support.

Whether you're installing CCTYV,
Access Control, or Intruder
Detection systems, our solutions
are designed to deliver reliability,
performance, and peace of mind.

Our team is trained to provide
informed guidance across
every stage of your project,
backed by extensive stock

SECURITY

availability and a suite of value-
added services - including
pre-configuration, testing, and
hands-on demonstrations at our
M-Tech facilities in Birmingham
and London. We don't just supply
products - we help you deliver
successful installations and build
long-term partnerships.
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What's in our
Security Range?

Cloud Video and
Access Security
Solutions

Protect people, property and
data anywhere with an open
cloud-native approach.

Body Worn Cameras

Protect frontline workers
with a choice of body worn
cameras and sensors.

Transmission

The nuts and bolts to any
application, we have a range
of quality products to suit
any need.

SECURITY

IP Cameras

IP Surveillance products
suitable for the smallest
of sites through to multi
location solutions.

Video Management
Software (VMS)

Take full control with
open platform IP video
management.

Infra-red and ‘white
light’ llluminators

Don’t get left in the dark,

illuminate your images with

our lighting options.

Access Control &
Video Door Entry

Cloud and IP network-based
door access solutions with
policy-based management
software.

Image Recording and
Storage

Record, store and access
your data and images locally
or remotely in an easy and
bandwidth efficient manner

Intruder Alarms

Professional wireless
intruder alarms.
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Security Vendors

ANMG

SYSTEMS

NETWORK TRANSMISSION SOLUTIONS

AMG

is a UK Manufacturer of
Industrial and Commercial
Grade Network Transmission
products.

AXISa

COMMUNICATIONS

Axis

is the global market leader in
network video with products
and solutions based on
innovative, open technology
platforms that focus on
security surveillance and
remote monitoring.

€ milestone

Milestone Systems

is the global industry leader
in true open platform IP
video management software.

SECURITY

AVIGILON ALTA

Avigilon Alta

is a fully cloud-native
security platform designed
to modernise your video
surveillance and access
control. Avigilon Alta
combines advanced analytics
with future-ready capabilities
to keep your organisation
secure and agile.

Gardner Engineering

is a leading British
manufacturer of high-quality
CCTV mounting solutions,
offering a wide range of
products including monitor
mounts, camera brackets,
swivel mounts, drop poles,
bollards, and more - all
engineered to the highest
standards.

MOBOTIX

Mobotix

is a leading pioneer in
network camera technology
founded in 1999. Their
decentralised concept, has
made high-resolution video
systems cost-efficient.

AVIGILON UNITY

Avigilon Unity

delivers video security,
access control, and

flexible cloud management
all combined into one
centralised and scalable on-
premise solution.

Hikvision

is a provider of innovative
security products and
solutions which advance

the core technologies of
audio and video encoding,
video image processing, and
related data storage.

vPaxton

Paxton

design and manufacture market-
leading security solutions for a
range of buildings for over 30
years. Around 25,000 buildings
each year are secured globally
with Paxton products.
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Security Vendors

AELCO

Pelco

is a global leader in the
design, development, and
manufacture of predictive
video security solutions,
including video surveillance
cameras, video management
and recording systems,
security software, and
aligned services.

STP

offers a comprehensive
range of high-quality door
and security accessories
designed to complete and
enhance any CCTV or access
control installation.

Vs VIDEO STORAGE
SOLUTIONS

VSS

specialises in offering video
appliances that are pre-
engineered with Milestone
XProtect®, Seagate Skyhawk

surveillance-grade drives and

its state-of-the-art Storage
Accelerator.

SECURITY

rayTec’

Raytec

manufactures Infra-red and
‘White Light’ illuminators
using the latest surface
mount LED technology.

SUPremo

Suprema

is a leading global provider
of biometrics and security
technology. By combining
world renowned biometric
algorithms with superior
engineering, Suprema
continually designs and
develops industry leading
products and solutions.

Secure Logiq

design servers specifically
for HD surveillance with the
fastest performance, the
biggest storage, the most
resilience and the best value.

&'A

veracity

Veracity

manufactures and designs
innovative transmission,
surveillance storage and
display products, primarily for
network video applications,
which elegantly solve real-
world IP video problems and
support the evolution of
mega-pixel video surveillance.
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Complementary Infrastructure
and Networking Solutions

Any security installation needs a solid reliable, infrastructure
foundation to ensure the best results.

At Mayflex we have a long history of specialising in infrastructure
products. We are distributors for the following brands:

UrQ

experience different

excel

without compromise.

ELEVVATE

FLUKE
~ networks.

Ruijie | Reyee

SECURITY

AEM

is a global leader in Ethernet test and measurement solutions and provide
a range of award winning testers, with multiple features and benefits.
The testers are approved for use by most leading cabling vendors.

Aura

offers a range of Audio and Visual cables and connectivity brought to you by the
team at Mayflex. Aura brings a different approach to an established market.

Excel

is a world-class premium performance end-to-end infrastructure solution —
designed, manufactured, supported and delivered — without compromise. The range
includes copper, fibre, racks, PDUs and FTTx solutions.

Elevate

is a brand focused on data centre solutions including fibre, racks, aisle containment,
cooling, intelligent power and DCIM.

Fluke Networks

is the world-leading provider of network test and monitoring solutions to speed the
deployment and improve the performance of networks and applications.

Ruijie Reyee

are a global industry-leading manufacturer for Wired and Wireless network
infrastructure products and solutions.

Uniti Power

is a leading name in Uninterruptible Power Supply (UPS) solutions.
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A Solid Infrastructure
Foundation

If you're installing Video and Access control
solutions you need a solid, standards compliant
foundation for your network.

That's where Excel comes in. e\Cel

without compromise.

Excel is a brand owned and
developed by Mayflex.

Excel was the first infrastructure brand
to from its
products — since 2019 this has saved
more than 122.5 million plastic bags from
entering the supply chain and ending up
in landfill.

Excel offers a

as standard on all
installations completed by an accredited
Excel Partner.

Talk to the security sales team on 0121 326 2228 ‘ i

for competitive prices for your infrastructure requirements.
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Config Services

Our comprehensive Config Services are designed to provide
flexible support when you need it most - whether that's
stepping in to ease your workload or saving you valuable time
on site by ensuring everything is fully prepared and ready to
go before shipment.

Pre-Staging IP Devices Camera & Bracket Spraying

Products include: IP Cameras, servers, recorders, Spray the cameras to match the environment they
DVRs, storage units, IP access control systems, are being installed in. We offer a bespoke colour
servers, components and network switches. matching service if a colour sample is provided or

we can match any RAL colour.
Features: Loading IP addresses, software,
updating software/firmware, setting of parameters
and passwords, device labelling, DOA and Soak

testing.

Product Labelling Pre-Terminated Copper Assemblies
Laser-engraved labels printed to your specific Features: Available in Category 5e, 6, 6A and 7A —
requirements on fade proof acrylic which leads Screened (FTP) or Unscreened (UTP), pre-labelled,
to long term quality and reliability. single assemblies or loomed keystone jack panels,

labelled panels

Products that can be labelled include: cameras,
IP devices, cabinets, patch panels, GOP boxes,
outlet modules and other pre-terminated solutions.

SECURITY SOLUTIONS CENTRAL 10



Pre-Terminated Fibre Assemblies

Features: Available in OM1, OM2, OM3, OM4,

OM5 and OS2, available in all core counts from

2 to 24, machine polished, pre-labelled, fitted with
protection both ends, plug and play.

On Site Cabinet Assembly

Flat packed racks are delivered to site, our team
will visit the location, position the rack(s) and
build them to the agreed specification.

We can provide a full Q.C inspection of the built
rack(s) and provide a handover to customers
along with providing method statements and risk
assessments.

Fluke Support Services

Available to all customers who purchase a

Fluke Networks unit with gold support via Mayflex.

The Mayflex team will act as a single point of
contact between yourself and Fluke networks
to book such things as calibrating your unit and
arranging any repairs.

SECURITY

Configured Racks

We can install most of the kit that you need and
deliver it ready configured to site.

Features: PDUs — horizontal & vertical, fan trays,
patchcord/cable management, shelves - all types
and pre-labelled.

AEM Support Services

Mayflex’s AEM support team are on hand to help
you with managing your AEM testers, including
organising the annual calibration, providing
technical support and the hire of an AEM tester
if required at any point.

Visit our website for
more information.

www.mayflex.com/services
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Demonstration Facilities

See the products in action in our M-Tech
demonstration facilities located at our HQ in
Birmingham, our City of London office, our
Dubai office and our office in Saudi Arabia.

In Birmingham and London, we
have three distinct areas; Excel
Racks and Cabling, Excel FTTx and
Security and Access Control, which
showcases a wide range of vendors
and products that are available to
buy from us.

See working examples of the
products on offer and take the
opportunity to compare between
the different offerings available.

If you would like to arrange visit any
of the locations, please contact us
to book a mutually convenient time.

SECURITY

SOLUTIONS CENTRAL
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Working with us

At Mayflex, we believe that good is never good
enough. That's why we’re constantly listening,
learning, and evolving - driven by what our
customers tell us matters most.

Through regular conversations and customer
feedback we continue to introduce more
features designed to make every interaction
with Mayflex smoother, smarter, and more
sustainable.

MAYFLE >{
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Contacting Us

We're here to support you, so feel free to speak
directly with your Mayflex Account Manager or
contact us using any of the options below.

Security Sales Team
% Our security sales teams are available on the phones from 8.00 am. to 6.00 p.m.

Monday to Friday — call 0121 326 2228

Email

You can email any quotes or orders to securitysales@mayflex.com

Website

Find out more details on www.mayflex.com about the latest news, products, vendors
and services available from Mayflex and view the products via the online catalogue.

al

Webshop

Once you have a login to the Mayflex webshop you can see your prices, stock
availability, get instant quotations and order online up to 8 p.m. for next day free
delivery to the UK Mainland.

uDj
@ Live Chat

Instantly connect with our Sales and Servicing teams via our Live Chat facility.

Request a Call Back
Prefer to speak to someone? You can request a call back if you're holding to speak

to an agent.

V. BUY NOW Option

oo All quotations include a BUY NOW button - making ordering quicker and easier.

SECURITY SOLUTIONS CENTRAL 14
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Delivery Options to Suit You

We're committed to delivering more at every step, making
your experience with Mayflex as straightforward and seamless

as possible.
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SECURITY

Next Day Free Delivery

Our standard next day delivery is free of charge to the UK Mainland — deliveries will be
made any time between 7.00 a.m. and 6.00 p.m.

FedEx Delivery Options

Need to tweak your delivery? You can self-serve changes on dispatch day - leave with a
neighbour, add driver instructions, or choose a secure drop-off spot.

2-Hour Delivery Window for Pallets

For palletised deliveries, enjoy tighter delivery slots and proactive delay notifications -
keeping you informed every step of the way.

Not Available when Drivers Arrive (FedEx)

FedEx will now take a photo of the delivery point where they attempted delivery.

Track Deliveries & Access PODs

Monitor your deliveries and access Proof of Delivery documents online.

Timed Deliveries

If you need a next day delivery urgently, we can offer you a pre-10.30 or pre-12.30 delivery
at highly competitive rates.

4-Hour Delivery Window (FedEXx)

For your standard next day deliveries we've introduced a 4-hour delivery window, with a
2-hour option coming in Q4 2025, so you will know when to expect your goods.

What3Words Integration

Pinpoint your delivery location to within 3m? - ideal for timed or complex drop-offs.

Trade Counter Collections

If you're in Birmingham or passing through, then you can pick up your orders from our
trade counter that’s open from 6 a.m. to 6 p.m. To avoid waiting for your collection, we can
even text you when your order is ready.
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Customer Services
and Technical Support

Our experienced teams are on hand to help you whether that's
by the phone, email, SMS or Live Chat.

Customer Services

Phone: 0800 093 1202
Email: customerservice@mayflex.com

Technical Support

Phone: 0800 093 1202
Email: technicals@mayflex.com

24/7 Returns Processing

Submit and manage product

returns anytime, day or night
Infrastructure and networking via the Mayflex website.

Talk to Mayflex about your Security,

requirements — contact the Security

Sales Team on 0121 326 2228

or email securitysales@mayflex.com View & Pay Invoices Online
and find out how our teams are Stay on top of your accounts
Driven to Deliver More. with online invoice viewing

and payment options via the
Mayflex Webshop.
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Our Portfolio of
Trusted Brands

Infrastructure Networking Security
Copper Cabling Systems ekgg]
Fibre Optic Cabling Systems ELEVATE e}gg} §EE5Q®
FTTx Systems e\Cel

without comprormise.

Voice Cabling Systems e\Cel

without compromise.

TV Distribution

wwwwwwwww

Cabinets, Racks & Enclosures E cuATswunTH PRODUCTS ELEVATE e}cel

by Schneider Eleccric

\V

Data Centre Cooling solutions A
° nvent
. _ \z
Power Distribution e“Pc ELEVVATE LOGIC e}mcel nVént % SCHLEIFENBAUER

Hot and Cold Aisle
Containment

Tooling and Testing @

7,58
ELEVVATE lmgy/t;s

FLUKE ji
. networks. r F""."HE? Lo

Communications
ovaton g Technoasy

Installation Accessories cablgvm

DCIM Software e Sunbird’

Please note that we regularly update our brand portfolio,

please check for the latest information www.mayﬂex.com/partners
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Our Portfolio of

Trusted

Infrastructure

Networking

Brands

Security

Wired Ethernet
Switching Solutions

Wireless Ethernet WiFi

Environmental & Security
Threat Management

UPS Solutions

CCTV Cameras

Image Recording & Storage

Cloud Security Solutions

Infra-red & ‘White Light’
llluminators

Transmission

Video Management Software

Video Content Analytics

Access Control & Intercom

Accessories & Bracketry

Training

level

Bl  Ruie  Reyce

one

level
;

£t Ruijie | Reycc

one

Ar ArcC
Arc EIN _ oNiTr

by Sehnelder Elsctric Powering Business Worldiwide.

AVIGILONUNITY  AXISa

AVIGILON ALTA

AVIGILONUNITY  AXISa

AVIGILON ALTA

AXISa

AVIGILONALTA
ray

HIKVISION s

veracity

SYSTEMS

AVIGILONALTA  AVIGILONUNITY AXISa .

AVIGILONUNITY AXISa

AVIGILON ALTA

AVIGILON ALTA

GARDNER
ENGINEERING
LIMITED

<= mevare  excel

Please note that we regularly update our brand portfolio,

please check for the latest information

OUR PORTFOLIO OF TRUSTED BRANDS

HikvisioN  WPaxton

HIKVISION

HIKVISION

HIKVISION

HIKVISION

HIKVISION

MOBOTIX PELLO

&?A VSS&Hae

suPremoa

@ milestone  MOBOTIX

@ milestone  MOBOTIX

vPaxton suPrema

www.mayflex.com/partners

18


https://mayflex.com/partners

MAYFLE >{

A Sonepar Company

Mayflex UK

Excel House

Junction Six Industrial Park
Electric Avenue
Birmingham B6 7JJ

United Kingdom

Tel +44 (0)121 326 2228

. ) www.mayflex.com
Email securitysales@mayflex.com y

bSl 150 9001 15014001 150 45001 ISO/IEC . .
Q.«. w) """"" >m ﬂsDwm 9 Registered in England No. 6745491.
e e e e Mayflex is a registered trade name of Mayflex Holdings Ltd.
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